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SITCO is one of the leading companies in Saudi Arabia, providing 
comprehensive support and technological solutions based on the latest 
methods rooted in systematic administrative and scientific principles.

Founded in 2010 to meet the market’s demand for specialized 
information technology companies, SITCO has established itself as a 
pioneer in delivering digital business solutions. Since then, it has gained 
the trust of numerous organizations in both the public and private 
sectors, with operations now extending to Bahrain and Jordan.



COMPANY 
STRATEGY

Our Vision                        is to be the premier provider of E-business solution 

services in the region by offering the best expertise, services, 

and products.

Our Mission                        Building effective and long-term relationships 

with our clients by providing exceptional services based on 

innovation and creativity

Our Objectives                     Committed to delivering the best possible 

experience to our clients. Whether its software development, 

network infrastructure, or cloud computing solutions. Our 

team of experts is always looking for new ways to enhance our 

clients' businesses and help them achieve their goals.



AREA OF EXPERTISE

Our company offers a wide range of E-business solutions to our 
customers, including information technology services, 
customized application development, mobile app solutions, 
archiving solutions, expert advice and analysis in the technology 
field, modern marketing strategies, network and security 
services, ERP systems, administrative communications, technical 
personnel outsourcing, and equipment supply. We also provide 
brand identity development solutions, professional design 
services, and additional support services such as hosting, email 
management, and more.



MAIN OPERATIONS

Our team in SITCO has designed a flexible and resilient 
work system to meet the needs of our customers, ensure 
results are aligned with project’s vision and achieve the 
project’s goals.

In the field of information technology,
we collect and analyze information then submit the 
necessary recommendations, work plans and schedules. it 
is vital to us that tthe client stays fully informed on the 
progress of the project evert step of the way, so that we 
are able to respond to any changes or developments 
during the project, with the provision of support services 
and technical support.
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Web and mobile applications

Portals and web applications

Self  service and workflow automation

And other custom solutions

At SITCO, we strive to 
become a strategic 
partner for digital 
transformation across a 
wide range of sectors. Our 
goal is to be a leading 
solutions provider that 
offers a seamless user 
experience. Our solutions 
are uniquely designed to 
provide unparalleled 
support and include, but 
are not limited to:

AUTOMATION 
& DIGITALIZATION



Our company offers an enterprise-ready, all-in-one 
Business Intelligence and Data Visualization solution 
designed for users of all levels. Our platform combines 
self-service capabilities with a seamless user 
experience, providing you with the tools you need to take 
action. With our BI solution, you have access to an open 
platform that ensures ease of use and reliability, 
empowering you to make informed decisions based on 
real-time data.

BUSINESS INTELLIGENT



ARCHIVING SOLUTIONS



PORTALS & WEBSITES



competencies that SITCO

CONSULTING & ANALYSIS



At SITCO, we understand that the training, development, and 
qualification of our workforce are essential components of 
success in any sector. We believe that the assessment process 
before and after the implementation of any project is crucial to 
ensuring its success, and this is a key feature of our company 
and our dedicated team of professionals. Trust us to deliver 
exceptional results through our commitment to continuous 
development and improvement.

TRAINING 
& DEVELOPMENT



Gain a competitive advantage by being the first  in
your area to provide this important benefit to your   patients 

 Based on years of experience, Our Partner CertaScan has created a precise process for identifying
 infants that is simple to implement and use in a hospital setting. Our Infant Safety System provides the
digital capture and storage of newborn footprints, baby security photo and mom’s index fingerprints

(EMRs)

CertaScan’s system consists of the latest
scanning technology and patented software
 Biometric ID for electronic medical records
Quicker and easier to use than current ink systems
No cleanup of messy inks or fading images
Nurse-friendly software that saves time
Easy to store and retrieve digital images
 Compliance with the latest NCMEC’s Infant Security
 Guidelines and Moms are provided with an attractive
cobranded keepsake

-

-
-
-
-
-
-

NEWBORN FOOTPRINTING SOLUTION



CUSTOMER SERVICE
         & MARKETING MANAGEMENT SYSTEM

Creatio CRM is a robust customer relationship management 
platform that streamlines sales process, marketing 
automation, lead Management, and service processes. With 
features like lead management, sales automation, and 
marketing automation, it empowers businesses to increase 
productivity and drive revenue growth. The platform offers 
advanced analytics and reporting capabilities, providing 
valuable insights for data-driven decision-making. With 
seamless integration and scalability, Creatio CRM is a 
comprehensive solution to enhance customer engagement 
and optimize business operations.



E-INVOICE MANAGEMENT SYSTEM

The electronic invoice management system revolutionizes 
billing processes, as it facilitates the creation and sending of 
invoices automatically and accurately contributes to 
improving the customer experience and reducing errors, and is 
fully compatible with the ZATCA. We provide innovative 
electronic invoice management system solutions to support 
our clients in effectively improving the efficiency of their 
financial operations.



MASAR SYSTEM

"Masar" is a pioneering system that represents a qualitative leap in the world of 
government management. Thanks to its smart design, advanced technologies, and 
diverse systems, Masar contributes to transforming routine procedures into smooth 
and efficient operations, enhancing productivity, and saving time. Masar provides an 
integrated work environment that supports effective communication, 
decision-making, and task execution, ensuring the achievement of the highest levels 
of institutional performance. Choose Masar to be at the forefront of innovation and 
smart management.

ARCHIVINGCOMMUNICATIONS COMMITTEESTASKS



Asset management systems are considered the focus 
of digital transformation in companies today, as they 
represent the foundation for organizing and improving 
the organization’s assets effectively. These systems 
contribute to sustainability and profitability through 
advanced technologies and innovative tools and 
promote more effective operations management. We 
provide advanced solutions in asset management 
systems that enable our clients to achieve a 
comprehensive transformation towards digital, 
enhance business flexibility, and adapt to rapidly 
changing market requirements.

ASSET MANAGEMENT SYSTEMS



Procedural governance is a framework that aims to achieve 
regulation and accountability within organizations by 
establishing and documenting policies and procedures and 
ensuring compliance. This process is essential to enhance 
transparency, improve performance, reduce risk, and 
enhance trust between all business parties. At our company, 
we provide process governance services that ensure 
compliance with legal and regulatory standards, enhance 
work efficiency, and effective control of operations.

GOVERNANCE OF PROCEDURES �



Smart device application development is an art that 
combines creativity and technology to create innovative 
user experiences that facilitate our daily lives and meet 
our needs efficiently. At our company, we provide 
customized and Creative solutions to achieve customer 
visions and exceed their expectations.

APPLICATION DEVELOPMENT



Paper file archiving service is essential to the digital 
transformation process for companies and institutions. This 
service aims to convert paper files into secure and 
easy-to-access digital formats, making it easier for 
organizations to manage and organize their content 
effectively and efficiently.

Our company provides paper file archiving services using 
modern technologies and advanced methods, which help our 
customers make the most of converting paper files into a 
flexible and secure digital environment.

PAPER FILE ARCHIVING SERVICES
 (BACKLOG)



The supply of technology devices and supplies is an essential 
service provided by companies to meet the technology and 
infrastructure needs of customers. This service includes 
providing specialized devices such as computers, smart devices, 
and their accessories, in addition to the software and supplies 
necessary for smooth and efficient operation. 

Our company provides solutions for supplying technical devices 
and supplies with high quality and competitive prices, ensuring 
customer satisfaction, and achieving their technical goals 
efficiently.

SUPPLY OF TECHNICAL DEVICES



Our goal at SITCO is to become your strategic partner in 
achieving your vision of digital transformation at both the 
national and local levels. We take pride in the successes 
that our beloved Kingdom has achieved in this field, and we 
are committed to helping you reach your targets. Our team 
of professionals is passionate about every aspect of the 
project journey, from preparation to delivery and beyond. 
We believe that your vision is our mission, and we are 
dedicated to providing you with exceptional results that 
exceed your expectations.

YOUR VISION IS OUR MISSION 

WHY
S I T C O
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OUR CUSTOMER

SMO
Solution Support for Maintenance and Operations
حلول مساندة للتشغيل والصيانة
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